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Aim 

At The Little Firefly Forest School, we want to ensure we can work very closely with parents. 
Parents want the best for their child’s early education and an effective two-way relationship with 
their child’s nursery will support their child’s learning and development, as well as their 
wellbeing. We welcome working in partnership with parents and building relationships built on 
mutual respect, trust and understanding. 
 
 
Method 

We will: 

●​ Provide a written contract between the parent(s) and the nursery regarding conditions of 
acceptance and arrangements for payment and funding. 

●​ Ensure all parents are signed up to, and supported with, Tapestry our online learning 
journal, where parents can log on and see their children’s development. 

●​ Ensure that all parents are aware of the nursery’s policies and procedures on their 
child’s enrolment and when any updates are made. 

●​ Ensure nursery documentation and communications can be adapted, on request, to a 
format to suit individual parent’s needs, e.g., Braille, multi-lingual, electronic 
communications. 

●​ Respect the family’s religious and cultural backgrounds and beliefs and accommodate 
any special requirements wherever possible and practical to do so. 

●​ Inform all parents of the process for registering queries, compliments, complaints or 
suggestions and to check that these systems are understood by parents.  

●​ Recognise and support parents as their child’s first and most important educators, and to 
welcome them into the life of the nursery. 

●​ Generate confidence and encourage parents to trust their own instincts and judgement 
regarding their own child. 
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●​ Operate a key person system to enable a close working relationship with all parents. 
Support two-way information sharing regarding each child’s individual needs both in 
nursery and at home 

●​ Maintain regular contact with parents to help us to build a secure and beneficial working 
relationship for their children. 

●​ Inform parents on a regular basis about their child’s planning and progress 
●​ Encourage parents to share relevant information about their child with us regarding 

transitions or major events in their lives e.g. a new baby on the way, moving house, an 
unwell parent, death of a relative etc so we can work with the parent to support the child 
through this. 

●​ Create opportunities for parents to talk to other adults in a secure and supportive 
environment through such activities as end-of-term parties and Whatsapp groups?? 

●​ Inform parents about nursery activities and events through regularly distributed 
newsletters and memos. 

●​ Consider and discuss all suggestions from parents concerning the care and early 
learning of their child and nursery operation. 

●​ Provide opportunities and support for all parents to contribute their own skills, 
knowledge, and interests to the activities of the nursery. 

●​ Provide opportunities for parents to learn about the Early Years Foundation Stage 
(EYFS) and about young children’s learning in the nursery and at home through memos 
and newsletters. 

●​ Support parents in their own continuing education and personal development and inform 
them of relevant conferences, workshops, and training. 

 
We have the following communication methods in place: 
 

●​ Personal contact at drop-off and pick-up 
●​ Texts and calls with the child’s key worker / nursery educator if needed throughout the 

day e.g. if your child is unwell, missing any items 
●​ Tapestry - an online platform that we encourage all parents to regularly access where we 

share: 
○​ Daily photos 
○​ Written observations  
○​ 2-year-old checks 
○​ Memos e.g. important notices, event invitations, clothing advice 
○​ Accident forms 
○​ A termly newsletter 

●​ Telephone meetings at least once a year with the parent/carers and the child’s key 
worker and/or manager to have a two-way discussion about your child’s progress at The 
Little Firefly 

●​ Feedback: we will regularly request and encourage ideas, concerns and feedback from 
parents, carers and staff. We will use this feedback to assess our service and modify any 
aspects of The Little Firefly which can be improved.  

 
Policies, procedures and risk assessments referred to or relevant in this document: 
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●​ Tapestry Online Learning Journals 
●​ Information Sharing Policy  
●​ Admissions Policy 
●​ Complaints Policy 
●​ Key Person and Settling In Policy 

 
External references: 

-​  
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