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We are committed to continually reflecting on and improving our provision and the experience
we provide for the children, and their famililes attending The Little Firefly Forest School.

This important survey will help us determine where improvements can be made to our setting
and the service we provide.

The findings from this survey have be anonymised, analysed and reviewed to help us
understand what is working well and inform changes that are needed to improve. We thank
you for your feedback, it is hugely important to us.

My child feels happy at Forest School? My child feels safe at Forest School?
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| feel my child has made good My child is well looked after at The quality of teaching and learning
progress at Forest School Forest School is good at Forest School




Agree
30%

Stongly agree
70%

The setting is well led and well
managed

Neutral
5%

Agree
30%

Stongly agree
65%

Communication from the setting is
goood

Neutral
10%

Agree
20%

Stongly agree
70%

The setting repsonds well to any
concerns | raise

Agree
28.6%

Stongly agree
71.4%

| receive valuable information about
the learning that is taking place in the
form of photos and observations

Agree
15%

Stongly agree
85%

| would recommend the setting to
another parent

Neutral
10%

Agree
15%

Stongly agree
75%

| feel | can discuss my child's
individual needs with the team at
the Forest School

Your suggestions on ways we can

improve

"More focus on numeracy/literacy

as part of play”

"It would be nice to have
activities going at the start of

the day to help engage the
children when they arrive."

We have taken on board your feedback and have already made
some positve changes in response to this. Over the next term,
we aim to demonstrate the changes we have made.




"You are
amazing.
So lucky my child attends you
setting. Incredible
experiences and wonderful
caring and
untiring staff.”

Thank you for all of
your‘wonaerful

BESbed

It's so wonderful to see and hea

about the time spent at forest
school. The growth and learning
we have seenis truly down to all
of the leaders so thank you so

"| think you have created
an amazing setting and employ people who share you
values and it shines through in every area, from the
greetings the children receive in the mornings to the
way their progress is recorded on tapestry. Our children
are richer and so lucky to have inspirational people
taking care of them. People who think outside the box
and are always looking for ways to enrich their days
spent with you, | love the variety of activities you do, |
love the fact you treat each child as an individual and
respond to their needs while somehow managing to look
after all of the other children and their needs.”
"The best decision
we have
made as parents choosing The Little Firefly!
We only wish we had done another day as we
have been so impressed with the level of
care, nurture and opportunities for learning
provided. An utterly outstanding education
setting! We shall very much miss being apart
of it all. Thank you so much for your hard
wWork,
we appreciate it so much!”

"Exceeded all
our
expectations.”

"You're all amazing
and we cannot thank you
enough for giving our
daughter so much love and
care the
past two years."

"We are so grateful
o you all for all the incredible
hard work you put in to making
our child’'s experience and

learning so
exceptional.”



